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UNITED STATES DISTRICT COURT 

CENTRAL DISTRICT OF CALIFORNIA 

GLENN KESSELMAN, an individual, on 
behalf of himself and all others similarly 
situated in the State of California; KAREN 
AMBROSE, an individual, on behalf of 
herself and all others similarly situated in 
the State of Arizona; PAUL ARELLANO, 
an individual, on behalf of himself and all 
others similarly situated in the State of 
Colorado; CRAIG GRANGER, an 
individual, on behalf of himself and all 
others similarly situated in the State of New 
York; DAVID DOUGLAS, an individual, 
on behalf of himself and all others similarly 
situated in the State of Washington; JOSH 
DOWNS, an individual, on behalf of 
himself and all others similarly situated in 
the State of Illinois; JUAN GIRALDO, an 
individual, on behalf of himself and all 
others similarly situated in the State of 
Georgia; MATTHEW SHAFFER, an 
individual, on behalf of himself and all 
others similarly situated in the State of 
Ohio; WAYNE SLATES, an individual, on 
behalf of himself and all others similarly 
situated in the State of Oregon; MITCHELL 
TROCKMAN, an individual, on behalf of 
himself and all others similarly situated in 
the State of Minnesota; and JAMIE 
BROWN, an individual, on behalf of herself 
and all others similarly situated in the State 
of Missouri, 

  Plaintiffs, 

     v. 

TOYOTA MOTOR SALES, U.S.A., 
INC., a California Corporation, 

Defendant. 

Case No.: 2:21-cv-06010-TJH-JC 

HON. TERRY J. HATTER JR. 

SUPPLEMENTAL DECLARATION 
OF CAMERON R. AZARI, ESQ. 
REGARDING IMPLEMENTATION 
AND ADEQUACY OF NOTICE 
PROGRAM 
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I, Cameron R. Azari, Esq., hereby declare and state as follows: 

1. My name is Cameron R. Azari, Esq.  I have personal knowledge of the matters 

set forth herein, and I believe them to be true and correct. 

2. I am a nationally recognized expert in the field of legal notice, and I have served 

as an expert in hundreds of federal and state cases involving class action notice plans. 

3. I am a Senior Vice President of Epiq Class Action & Claims Solutions, Inc. 

(“Epiq”) and the Managing Director of Epiq Legal Noticing (aka Hilsoft Notifications), a 

business unit of Epiq that specializes in designing, developing, analyzing, and 

implementing large-scale, un-biased, legal notification plans. 

4. The facts in this declaration are based on my personal knowledge, as well as 

information provided to me by my colleagues in the ordinary course of my business at Epiq 

and Epiq Legal Noticing (hereinafter “Epiq”). 

OVERVIEW 

5. This provides updated settlement administration statistics following the 

successful implementation of the Settlement Notice Program (“Notice Program”) for 

Kesselman, et al. v. Toyota Motor Sales U.S.A. Inc., Case No. 2:21-cv-06010-TJH-JC 

pending in the United States District Court for the Central District of California.  I 

previously executed my Declaration of Cameron R. Azari, Esq. Regarding Notice Plan 

(“Notice Plan Declaration”) on January 29, 2025, which described the Notice Plan, 

detailed Hilsoft’s class action notice experience, and attached Epiq’s curriculum vitae and 

Epiq’s Notice Plan. ECF No. 145.  In the Notice Plan Declaration, I also provided my 

educational and professional experience relating to class actions and my ability to render 

opinions on overall adequacy of notice plans.  Subsequently, I executed my Declaration 

of Cameron R. Azari, Esq. Regarding Implementation and Adequacy of Notice Program 

(“Implementation Declaration”) on January 5, 2026, which described the successful 

implementation of the Notice Program and provided settlement administration statistics. 
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NOTICE PROGRAM METHODOLOGY 

6. There is no update to this section since I executed my Implementation 

Declaration.   

CAFA NOTICE 

7. There is no update to this section since I executed my Implementation 

Declaration.   

NOTICE PROGRAM DETAIL 

8. There is no update to this section since I executed my Implementation 

Declaration. 

NOTICE PLAN 

Individual Notice 

9. Data Acquisition.  There is no update to this section since I executed my 

Implementation Declaration.   

Individual Notice – Email 

10. There is no update to this section since I executed my Implementation 

Declaration.   

Individual Notice – Direct Mail 

11. As detailed on my Implementation Declaration, on October 16, 2025, Epiq 

commenced sending 418,051 Postcard Notices to 418,051 identified Direct Notice 

Recipients with an associated physical address for whom a valid email address was not 

available.  Subsequently, on November 14, 2025, Epiq commenced sending 290,709 

Postcard Notices to all identified Direct Notice Recipients with an associated physical 

address for whom the Email Notice was undeliverable after multiple attempts.   

12. As of January 30, 2026, Epiq has remailed 7,862 Postcard Notices of the 

17,480 Postcard Notices that were returned as undeliverable. 

13. Additionally, a Long Form Notice was mailed to all persons who requested 

one via the toll-free telephone number or by other means.  As of January 30, 2026, Epiq 

mailed 138 Long Form Notices as a result of such requests.   
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Media Plan 

14. There is no update to this section since I executed my Implementation 

Declaration.   

Sponsored Search Listings 

15. There is no update to this section since I executed my Implementation 

Declaration. 

Informational Release 

16. As detailed in my Implementation Declaration, on August 18, 2025, a party-neutral 

Informational Release was issued broadly over PR Newswire’s U.S.1 newsline in English and 

Spanish.  As of January 30, 2026, the Informational Release was picked up 412 times.   

Settlement Website 

17. The Settlement Website (www.ToyotaEchoSettlement.com) continues to be 

available 24 hours per day, 7 days per week.  As of January 30, 2026, there have been 

243,130 unique visitor sessions to the settlement website, and 289,818 web pages have 

been presented.  The following documents were promptly posted to the Settlement 

Website within the timeframe described in the Settlement Agreement and/or promptly 

after their filing with the Court: Long Form Notice (English and Spanish); Press Release; 

Fifth Amended Complaint; Settlement Agreement; Notice of Motion and Motion for 

Preliminary Approval of Class Action Settlement; Plaintiffs' Memorandum of Law in 

Support of Preliminary Approval; Plaintiffs' Joint Declaration in Support of Preliminary 

Approval; Arias Sanguinetti Resume; Goldenberg Heller & Antognoli Resume; Toyota's 

Memorandum of Law in Support of Preliminary Approval; Declaration of Settlement 

Outreach Administrator; Preliminary Approval Order; Order Granting Joint Stipulation 

on Deadlines; Plaintiffs’ Amended Notice Of Motion And Motion For Attorney’s Fees, 

Expenses, And Service Award (replaced Plaintiffs’ Notice Of Motion And Motion For 

Attorney’s Fees, Expenses, And Service Award); Plaintiffs’ Amended Application For In 

Camera Review (replaced Plaintiffs’ Application For In Camera Review).  
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